
Do Law Firms and Corporate Legal Departments need 
to invest in Legal Technology, now more than ever?

WEBINAR ANALYSIS WEBINAR’S TOP TAKEAWAYS

Key themes and insights

Our visual guide summarizes results and key findings of the survey conducted during a Thomson Reuters webinar 
that was held across the Middle East, Africa and India. The webinar is still available to watch on-demand here 
should you want to.

WEBINAR’S POLL RESULTS

Client is King 
The legal industry is seeing a shift 
to a client-centric model, away from 
the traditional lawyer-centric past.

Adapt or die
The legal industry has 
demonstrated it’s capable to adapt. 
In the long-term those that adopt 
technology will thrive.

Collaboration is key
In-house lawyers need to become a 
fully-integrated partner of the 
businesses that they support.

Has your firm specifically tasked anyone 
with the responsibility for innovation?

Law firm - Yes Legal Department 
- Yes

Law firm - No Legal Department
- No

Which technologies do you think have 
the greatest impact?

Artificial 
Intelligence

Big Data and 
Analytics

Process 
Automation

Smart Contracts

Do you feel that your organization is 
prepared to keep pace with changes in 
the legal market?

Very prepared Somewhat 
Prepared

Prepared Not Prepared
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In times like these, Thomson Reuters is here to help.
TR COVID-19 Resource Centre: https://connect.aem.thomsonreuters.com/covid-19

Data is gathered from polls and surveys asked during our ‘Do Law Firms and Corporate Legal Departments 
need to invest in Legal Technology, now more than ever?’ webinar on 5th May 2020. 
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is the new 

norm

Document 
automation

New 
directions

New Tech

Innovation

A client-centric 
model is needed 

for Law Firms

Use of 
technology in a 

legal world 
driven by words

AI in providing 
legal opinions 

and legal 
research

Legal 
professionals 

need to plan for 
a future of legal 

technology

Legal tech is 
here to stay, and 
law firms need to 

stay on top of 
developments.

There is a need for 
change in the 

education system to 
prepare Lawyers for 

changes in 
technology

Smart Contracts 
and Artificial 
intelligence is 
here to stay

AI won’t kill 
lawyers, lawyers 
who don’t use AI 
will kill lawyers

Data-driven 
Law’

Eliminate 
manual 

processes with 
automation and 
efficiently assist 

your clients

Improving 
legal work 

through 
technology

Contract 
Management 
Compliance 
Dashboard

Smart 
Contracts = 

The future of 
contracts
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